Test Cases
Checkout process
Site's search bar
Site's mobile responsiveness
Site's SSL certificate
Site's payment gateway integration
Site's customer data encryption
Site's navigation and menu structure
Site's product pages and categories
Site's customer account management
Site's loading speed and response time
Site's scalability and ability to handle high traffic
Site's ability to handle large numbers of customers and orders
Site's navigation menu
Site is accessible to users with disabilities
Site's login and registration feature

Pre Conditions

Verify that the site is properly configured for customer account creation and ensure that the correct information is saved

Test the search feature
Test the wishlist feature
Test the contact form on the site

Site's mobile responsiveness across different screen sizes and resolutions
Verify that the site's layout and design are optimized for mobile devices

Verify that all links and buttons

Test the site's performance on different mobile browsers

Verify that the site's mobile checkout process is easy to use
Verify all third-party apps and services

Check all payment gateway integrations

Verify that all shipping carrier integrations

Functionality of the site's analytics and reporting tools

Verify that the checkout process is secure

Verify that the site is properly configured for relevant regulations
Test for penetration testing

Test for regular security updates

Test for password security

Test for 2FA implementation

Verify that the database is properly configured

Test the functionality of the admin panel

Test the security of the back-end

Verify that the website can handle a high traffic volume

Test the functionality of any integrated third-party services
Verify that the site loads quickly and efficiently

Verify that the site is appropriately translated for different languages
Test that it can handle increases in traffic and users over time
Test that the site can handle heavy usage of the checkout process

Expected Result

Actual Result Post Condition

Pass/Fail

Test Owner



Test Cases Pre Conditions Expected Result Actual Result Post Condition Pass/Fail Test Owner
Verify that the site can handle large amounts of traffic without slowing down or crashing
Test product reviews feature
Test the Live inventory feature
Test the related products feature
Test the recently viewed products feature
Test the product zoom feature
Test the back-in-stock feature
Verify that the site is properly configured for different "on-sale" products
Test the site's featured products feature
Test for different out-of-stock scenarios
Test for recommended products feature
Test the compare products feature
Test for gift card feature
Test for product filter functionality
Test the site's best selling products feature
Test for different "top-rated" products
Test for different bundle products
Test the limited-time offer feature
Test for different customizable products
Test for different Product categories
Test for different Product dimensions
Test for affiliate marketing
Test the functionality of the subscribe to newsletter feature
Test the email a friend feature
Verify for SEO best practices
Test for social media integrations
Test the Membership feature
Test the Blog section
Test the configuration for different Product videos
Test Google Analytics integration
Test for different payment options
Test with payment gateways integrations
Test for bulk discount feature
Test add to cart button
Test for discount codes
Test for gift-wrapping options
Test for Abandoned cart scenarios
Test for Order tracking feature
Test for different currencies
Test the accuracy of shipping rates
Test the functionality of the shipping calculator
Test the availability of different shipping options
Test the functionality of the tracking number feature



Test Cases
Test the handling of shipping exceptions
Test for return and exchange policy
Test for "gift wrapping" option
Test for international shipping
Test for shipping to multiple addresses
Test for free shipping promotions
Test for return shipping options
Test for exchange shipping options
Test for customer service chat feature
Test for customer service call back feature
Test for customer service refund policy
Test for customer service return policy
Test for customer service exchange policy
Test for customer service ticket escalation
Test for customer service ticket resolution time
Test for customer service knowledge base
Test for customer service email feature
Test for customer service survey feature

Pre Conditions

Expected Result

Actual Result Post Condition

Pass/Fail

Test Owner



