
Test Cases Pre condition Expected Result Actual Result Post condition Pass/Fail Test Owner

Check that a user can register on the website/application by entering valid information.

Check that the website/application displays appropriate error messages.

Check that the website/application detects duplicate email addresses.

Check that the website/application verifies the user's email address by sending a verification link.

Check to see if the website/application prevents the user from logging in until the email address has been verified.

Check to see if the website/application displays a confirmation message after a successful registration.

Check that a user can log in with valid credentials such as an email address and a password.

When a user attempts to log in with invalid credentials, ensure that the website displays an appropriate error message.

Verify that the website allows the user to reset the password if the user forgets it.

When a user clicks the "Forgot Password" link, the website/application should send a password reset link.

Confirm that the user can reset the password.

Check that the website/application displays a welcome message.

test different types of keywords, such as destination names, landmarks, airport codes, and other relevant travel terms.

Test out various date combinations, such as different time periods, holidays, weekends, and weekdays.

Experiment with various types of filters, such as price range, star rating, and distance from the destination.

 test the search functionality with different user scenarios.

Experiment with different user inputs, such as special characters, upper and lower case, and misspellings.

Experiment with the search functionality using different user preferences, such as language, currency, and display options.

Check the performance of the search functionality.

Test the search functionality for the website on various browsers and devices, including desktop, mobile, and tablet.

Experiment with different error conditions.

Test for real-world scenarios, such as busy travel periods, last-minute bookings.

Check to see if the filter options can be clicked.

Check to see if selecting one of the filter options will deselect the others so that they are mutually exclusive.

Check to see if the filter options are all-inclusive.

Check to see if the filter options are dynamic and updated according to the search results.

Check to see if the filter options have clear labels and are simple for users to understand.

Verify that the filter options are the same on all website pages.

Check to see if the filter options are correctly sorting the outcomes according to the chosen criteria.

Verify the number of results that the filter options are displaying that match the chosen criteria.

check to see if the booking form has the necessary validation to guarantee that the user is providing accurate information.

Test to see if the reservation form can handle various types of data.

Verify whether SSL is being used to protect sensitive user data on the booking form.

Ensure that the booking form is quick to load and doesn't impede the booking process.



Check to see if the booking confirmation page appears after the user submits the form.

Verify that the booking confirmation page includes all necessary information about the reservation.

Check to see if the booking confirmation page clearly outlines.

Verify that the user has the option to change or cancel their reservation if necessary.

Check to see if, after the booking is made, a receipt or invoice is provided.

Check to see if the user has the option to add extras or services during the booking process.

check to see if the booking procedure is the same on all web pages.

Verify that users with disabilities can access the booking process.

Check that the payment gateway is operational and capable of processing various payment methods.

Verify that the payment page is SSL-encrypted.

Test the entire payment process flow, including entering payment information, confirming the transaction.

Verify that the payment amount shown on the payment page corresponds to the total cost of the reservation, including taxes, fees, and other costs.

Check that the refund amount is accurate and the cancellation is handled properly by testing the refund and cancellation processes.

Check that the payment confirmation page displays properly and contains all the necessary information.

Test the payment receipt to ensure it is correctly generated and includes all pertinent information.

Test payments in various currencies.

check the accessibility of the application .

Check the website's navigation to make sure it is simple, intuitive.

Check the website's loading speed to make sure there are no lags or delays.

Test the responsiveness of the website.

Check the website's accessibility for users of assistive technologies like screen readers and people with disabilities.

Test the website's content.

Test the usability of the website by carrying out common tasks.

Test the website's design to make sure it is aesthetically pleasing.

test response times to make sure that the response time is reasonable and within the anticipated time frame.

To make sure that users can easily access customer service through their preferred channels.

Check the website's knowledge base, FAQs, or other self-help resources.

Test the customer service complaint handling procedure.

Test the website's feedback mechanism, such as a feedback form or survey.

Test multilingual support for customer service.

Test the rating and review functionality.

ensure that only authentic and pertinent reviews are posted on the website/application.

Check that users can quickly and easily filter reviews according to their preferences by filtering.

Test the review response system to ensure that responses are prompt, cordial, and pertinent. 

Test the review verification process to make sure it is effective in preventing fake reviews or spam. 



Test the review notification system, which informs users when their reviews are published or responded to.

Test the review rating system to make sure the rating accurately.

Verify that all hotels and flights are accurately listed on the website by testing the hotel and flight listings.

Test the accuracy and timeliness of all information, including the types of rooms and flight schedules.

Make sure the flight and room availability is accurate and updated in real-time.

Verify the accuracy and consistency of the room and flight prices across various platforms by testing them.

Verify that all amenities and features listed for rooms and flights are true and current before using them.

Test all room and flight images to ensure that they accurately represent the real accommodations.

Make sure all flight and room reviews are sincere and applicable to the actual experience.

Test the ratings for flights and rooms to ensure that they are accurate and founded on real user feedback.

Verify that all booking guidelines are accurately communicated to the user by testing the room and flight booking rules.

Make sure the user is aware of all cancellation rules for rooms and flights.

Make sure the flight and room confirmation process is accurate.

Check the timely delivery of notifications to the user via email, SMS, or push notifications.

Test the notification content to ensure that it contains all the necessary information for the user.

Confirm that users can alter their notification settings to suit their preferences.

Test the notification formatting to ensure that it is user-friendly.

Make sure the notification system is integrated with other website features.

make sure they can access their notification history.

Verify that notifications are not duplicated.

Test the notification system's dependability and capacity.

Verify that notifications containing sensitive information and it is safe.

Test user feedback on the notification system .

Verify the website loads quickly and without interruptions.

Test the responsiveness of the website.

Test the scalability of the website to make sure it can withstand heavy traffic.

Check the website's compatibility with various browsers, operating systems, and devices.

Test the accessibility of a website to ensure that it complies with WCAG.

Check the website's security to make sure it is safe from hacking.

Verify that all website features are operational and error-free to ensure a seamless user experience.

Test the website's navigation

Check the website's accessibility for users of assistive technologies like screen readers and people with disabilities.

Check if the website is mobile-responsive by accessing it on various mobile devices

Verify that all of the website's menus, submenus, and links are simple to find and use on a mobile device.

Check the website's text readability by making sure the font and size are readable on a mobile device.



Verify that they are scaled properly for mobile devices and are not too large.

Check the website's content layout.

Verify that all forms on the website.

Check the website's page loading speed on mobile devices to see if it is adequate.


